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(f)  self-exclusion program (  - )  
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  Responsible Gaming Officer/Gaming Duty Manager (  
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   Self-Exclusion brochure (  -
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  Gambling Regulation Act 2003  
(    2003)  
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 ‘Understanding Money’('  ') 

www.understandingmoney.com.au
o           
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   www.problemgambling.vic.gov.au
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Club Keno Game Guides (  )   
 ‘How to Play’ (   )     

 Club Keno (     '     Club 
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 Institute of Arbitrators and Mediators Australia (IAMA) (  
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(www.iama.org.au),     Dispute Resolver form, 
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 Prize Payment Register (   )  
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(see Appendix B) (    ).
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